St Clair Gardens

St Clair Gardens
Livingstone Road
Foleshill
Coventry CV6 5AR
e: stclairgardens@cwmind.org.uk
t: 024 7655 5387

St Clair Gardens, owned and managed by Coventry &
Warwickshire Mind, serves the community by providing
quality 24 hour care and support for individuals who are
experiencing or have experienced severe mental distress
or ill health and provides a unique blend of clinical and
recovery focused care, treatment and support.
Our care is aimed at an individualised, holistic recovery,
promoting an effective rehabilitation and re-ablement
plan, and thereafter helping the individual lead an
independent and improved quality of life by helping the
person to realise their potential.
St Clair Gardens is not a home for life but a vital
stepping stone and centre of expertise for adults moving
towards recovery and an independent fulfilled life.
Using our experience, combined with our creative and
dynamic approach we will help, support and guide our
residents through the difficult period of leaving hospital
or other rehabilitation/care provisions back to a level of
independence.

Our Vision
To actively contribute to the journey towards wellbeing
and recovery by achieving individual goals and
aspirations.

Background Story
St Clair Gardens is named after our CEO Kay St
Clair who has been with the organisation for over 25
years, during which time the organisation, its staff and
volunteers have worked tirelessly to reduce the stigma
of mental ill-health and to provide quality services for the
people of Coventry and Warwickshire.

Step Up, Step Down Approach
Secure Hospital Settings
Acute Services

Out of City Settings

St Clair Gardens
(24 hour residential recovery centre)

Coventry Wellbeing Hub

CW Mind Housing

(Open 365 days a year)

(Supported Accommodation)

Recovery Academy
(Personal Development

CW Mind Community
Support Service

Groups & Courses;

(Up to 5 hours per week recovery

Pathfinder Navigation;

Intensive Recovery Support Service

Counselling)

(Intensive Rehabilitation Support with

support within the community)

24hr support staff available)

Further details about all of these services is available at our website www.cwmind.org.uk
3

Care and Support Team
The support team is made up of a range of professionals experienced in supporting people with mental health problems and additional
complex needs.
The formal qualifications of the staff will be backed up by a comprehensive range of in-house training covering all care that relates to the
service. The staff will also receive supervision to examine practice and create learning through reflection.
The staff team consists of a CQC Registered Manager, a Deputy Manager / Clinical Lead with a nursing qualification, a registered mental
health nurse will be on duty at St Clair Gardens at all times and recovery support workers with various qualifications, including health and
social care, psychology and occupational therapy, as well as auxiliary staff such as admin and housekeeper. All of the frontline staff team
have a background in rehabilitation and recovery for people with mental health problems and complex needs.

The Area
St Clair Gardens is located on the site of the former Livingstone Road swimming baths in the Foleshill area of Coventry. With Foleshill Road
running through its heart, this vibrant, multi-cultural area benefits from an array of local amenities including shops, banks, care services,
leisure facilities, religious, cultural and community centres. The location is close to Coventry city centre and has good access to rail and bus
links.
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Facility
St Clair Gardens is a purpose built recovery centre for up to 14 people.
Each room has a private bedroom/living area with en-suite bathroom.
There are communal areas available, including lounge/dining room,
quiet rooms, supported bathroom, kitchens, meeting and a multi-faith
room. There is also a landscaped garden to enjoy.
St Clair Gardens is not built as a specialist environment for people
with severe physical disabilities, but does promote access and use
of the majority of areas within the facility in line with the Disability
Discrimination Act.
Coventry and Warwickshire Mind worked closely with Coventry-based
architects IDP on the development, with beauty, nature and interaction
the key focus of the identifiable and purposeful design.
The building comprises of a simple palette of zinc, timber and renders
to promote a natural and calming feel. The en-suite bedrooms are set
across two floors around central communal living spaces which are
bathed in natural light with views of the garden.
Every aspect was considered in the design, right down to the finer
details such as floor names; the ground floor wing is called Earth, and
the first floor called Sky.

Activities

How we will support:

The ethos of the service is firmly rooted in a social
model of engagement, with the aim of creating a
balance between activities of daily living, a journey to
independence, and clinical need and interventions.

• We listen to help residents ‘make sense’ of their mental health problems;

The team works towards empowering residents to take
responsible risks by ensuring that residents and staff
decisions are within the context of the resident’s individual
plan of care, risk assessment and risk management
strategy. Risk is assessed prior to admission and
throughout an individual’s stay.
Residents are given every opportunity to maintain and
develop social, emotional and psycho-educational skills,
including communication and independent living skills as
set out in the individualised plan of care. Residents are
encouraged to participate in an active rehabilitation and
recovery programme:

• We help residents to identify and prioritise their goals;
•W
 e help residents to meet their goals and realise their hopes, wishes and aspirations;
• We enable residents to actively contribute to the lives of others;
• We help residents to use all available resources to achieve their goals;
• We support residents to manage their mental health problems;
• We support residents to identify what interventions work for them;
•W
 e are sensitive to residents’ faith and cultural needs ensuring that these are taken
account of in all aspects of the unit’s activities and we support residents to access places of
worship should they wish to.
•W
 e provide 1-1 support, group support and activities designed to help residents achieve
emotional and physical well-being including:
		 o Support to improve sleep, diet and activity levels
		o Support to manage physical and mental health problems effectively
		 o Support to engage with substance-misuse agencies if needed

Sample Activity Programme

		 o Activities to promote self-exploration and expression
		 o Activities and support to promote social integration

Anxiety Management
Hearing Voices Group

Coping with Loss

work opportunities

Budgeting, Menu-Planning, Shopping		
& Cooking
o Support to manage medication independently

Mindfulness

Sleep Hygiene

Coping with Depression
Walk & Talk
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		 o S
 upport to engage in educational, peer support, volunteering and
Tree of Life Group

Food & Mood

Overcoming Barriers to Work

Gardening

Swimming

Referral Pathway / Recovery Model
The pre-admission and admission protocols ensure a formal and structured process of assessment and transitional transfer of care. In the
first instance, any new referral will be discussed by the team to ensure the potential resident meets the criteria for the service and also that
the service can meet the potential resident’s identified needs.
Care Coordinators are invited to a pre assessment meeting to discuss the needs of their clients and suitability of the service. If thought
suitable, then a full assessment is carried out which involves a thorough review of the medical and multidisciplinary notes, treatment and
care plans, risk management plans and a mental state examination of the potential resident. In addition, discussion will take place centering
on clinical care and treatment requirements with the staff team and the potential resident’s file notes. Staff will also consider their activities
of daily living, social engagement and willingness to engage in a program of rehabilitation and recovery.
Following the initial assessment a detailed assessment report will be produced which will include both a ‘care plan’ and ‘risk management
plan’ following which further discussion will take place with the original commissioning team. If agreed a placement will be offered and
a ‘transitional care plan’ formulated which will allow staff to work with the potential resident and relevant staff, as well as allowing the
potential resident to visit St Clair Gardens to orientate themselves with the home, the staff and other potential residents.

Admission Criteria
• Adults aged 18 upwards whose primary diagnosis is an enduring moderate to severe mental illness
• Willingness to participate in rehabilitation re-ablement and recovery programmes
• Have undergone a full risk management process and whose needs have been assessed.
If you wish to make a referral then please go to our website at www.cwmind.org.uk and follow the links to St Clair Gardens for the referral
form.
If you just want to make an enquiry, please contact the service directly on 07815 532207 or email stclairgardens@cwmind.org.uk

About Coventry and Warwickshire Mind
Coventry and Warwickshire Mind is a local mental health charity providing mental health services across the county.
Affiliated to Mind, the leading mental health charity in England and Wales, Coventry and Warwickshire Mind has been serving the community
for more than 50 years by developing and delivering quality services with and for people with mental health problems.
It is the charity’s mission to make sure no-one experiences a mental health problem alone and to ensure everyone with a mental health
problem gets the support they need and the respect they deserve. This could mean having access to information, a listening ear, or more
specialist support and services to help someone to live and recover from their mental health problem.
Coventry and Warwickshire Mind is also proud to work with partner organisations to improve the lives of people in the area, and delivers a
range of services for adults and children and young people.
For more information about Coventry and Warwickshire Mind, visit our website www.cwmind.org.uk
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